
W
h

at
 t

o
 d

o
 if

 y
o

u
 h

av
e 

a 
b

ik
e 

ac
ci

d
en

t.
 

 
T

h
e 

ch
ec

kl
is

t. 

If 
yo

u 
cr

as
h 

an
d 

ar
e 

se
ve

re
ly

 
in

ju
re

d,
 y

ou
 w

ill
 h

av
e 

to
 re

ly
 o

n 
by

st
an

de
rs

 fo
r 

he
lp

. I
f y

ou
 a

re
 s

til
l 

co
ns

ci
ou

s 
an

d 
m

ob
ile

 a
fte

r y
ou

r 
cr

as
h 

be
 p

re
pa

re
d 

to
 a

ct
. 

1)
 G

et
 o

ff
 t

h
e 

ro
ad

 T
he

 fi
rs

t p
rio

rit
y 

is
 to

 g
et

 o
ff 

th
e 

ro
ad

 a
nd

 a
vo

id
 th

e 
ris

k 
of

 fu
rt

he
r i

nj
ur

y.
 T

he
n 

th
in

k 
ab

ou
t g

et
tin

g 
yo

ur
 b

ik
e 

of
f t

he
 ro

ad
 

if 
yo

u 
ca

n 
do

 it
 s

af
el

y.
  

 

 2) Y
ou m

ust call th
e p

o
lice

 if 
anyone is injured on the scene. It 
doesn’t have to be you that m

akes 
the call. A

sk a bystander to assist. 
 3) M

ake sure the driver has stopped 
and staying at the scene 
 4) S

ee if you can m
ove ok. D

on’t act 
tough. A

sk som
eone to call an 

am
bulance if in doubt.  

 5) B
e co

o
l. D

on’t get upset or start 
blam

ing anyone. D
on’t adm

it 
anything to anyone at this stage. 

 12
) G

et
 d

am
ag

e 
to

 y
o

u
r 

b
ik

e 
as

se
ss

ed
  

Ta
ke

 a
 p

ho
to

 o
f y

ou
r 

bi
ke

. T
ak

e 
yo

ur
 b

ik
e 

to
 a

 re
pu

ta
bl

e 
bi

ke
 s

ho
p 

(2
 a

re
 b

es
t) 

fo
r 

a 
qu

ot
e 

or
 

re
pl

ac
em

en
t c

os
t. 

 B
ic

yc
le

 V
ic

to
ria

 m
em

be
rs

hi
p 

do
es

 
no

t c
ov

er
 y

ou
r p

ro
pe

rt
y.

 H
ow

ev
er

 if
 

th
er

e 
is

 a
no

th
er

 p
ar

ty
 a

t f
au

lt 
w

e 
ca

n 
ad

vi
se

 y
ou

 o
f t

he
 b

es
t c

ou
rs

e 
of

 
ac

tio
n 

fo
r y

ou
 to

 re
co

ve
r t

he
 c

os
ts

 
of

 re
pa

iri
ng

 y
ou

r b
ik

e.
 T

hi
s 

us
ua

lly
 

in
vo

lv
es

 s
en

di
ng

 a
 le

tte
r 

of
 d

em
an

d 
to

 th
e 

at
-f

au
lt 

pa
rty

. 

  6) G
et w

itn
esses &

 d
etails 

E
xchange details w

ith the driver. 
W

rite dow
n the registration num

ber 
of the car, drivers nam

e, address 
and telephone num

ber. Y
ou m

ay 
w

ish to see the driver’s license.  
W

rite dow
n the location and tim

e or 
take pictures w

ith a cam
era phone.  

If there are w
itnesses, ask for their 

nam
es, addresses and telephone 

num
bers and w

hat they saw
.  

 If you can’t gather this inform
ation 

get som
eone to do it for you. 
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) C

on
ta

ct
 B

ic
yc

le
 V

ic
to

ri
a 

 
O

nc
e 

yo
u 

ha
ve

 re
po

rt
ed

 th
e 

cr
as

h 
to

 th
e 

po
lic

e,
 c

on
ta

ct
 B

ic
yc

le
 

V
ic

to
ria

 o
n 

(0
3)

 8
63

6 
88

88
 (c

ou
nt

ry
 

ca
lle

rs
 1

80
0 

63
9 

63
4)

. 
W

e 
w

ill
 lo

g 
a 

cr
as

h 
re

po
rt 

an
d 

ad
vi

se
 y

ou
 o

n 
th

e 
be

st
 c

ou
rs

e 
of

 
ac

tio
n 

fo
r y

ou
r c

la
im

 a
nd

 if
 

ne
ce

ss
ar

y 
se

nd
 y

ou
 a

 c
la

im
 fo

rm
 

an
d 

in
su

ra
nc

e 
po

lic
y 

w
or

di
ng

.  
 P

le
as

e 
ha

ve
 re

ad
y:

 
- Y

ou
r m

em
be

rs
hi

p 
nu

m
be

r 
- D

at
e 

an
d 

lo
ca

tio
n 

of
 th

e 
cr

as
h 

- A
ny

 o
th

er
 in

fo
rm

at
io

n 
th

at
 m

ig
ht

 
be

 im
po

rt
an

t 
Y

ou
 h

av
e 

12
 m

on
th

s 
to

 m
ak

e 
a 

cl
ai

m
 th

ro
ug

h 
B

ic
yc

le
 V

ic
to

ria
, b

ut
 it

 
is

 a
dv

is
ab

le
 to

 c
al

l a
s 

so
on

 a
s 

po
ss

ib
le

. 

  7) W
ait fo

r th
e p

o
lice 

E
ven if this takes a w

hile w
ait for 

the police and ask the driver to w
ait 

also. T
he police w

ill take dow
n the 

details of your and the drivers 
recollection of the accident. If the 
driver adm

itted fault to you say so to 
the police.  
 If som

eone has been injured or their 
property dam

aged tell the police.  
 A

sk for a copy of the report taken. 
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) g
et

 c
he

ck
ed

 o
ut

 
E

ve
n 

if 
yo

u 
fe

el
 fi

ne
, g

o 
to

 th
e 

do
ct

or
 s

tra
ig

ht
 a

w
ay

 a
nd

 h
av

e 
a 

ch
ec

k 
up

. I
t 

ca
n 

ta
ke

 h
ou

rs
 o

r 
da

ys
 

be
fo

re
 s

om
e 

ef
fe

ct
s 

of
 a

 c
ra

sh
, 

su
ch

 a
s 

co
nc

us
si

on
 a

nd
 d

ee
p 

br
ui

si
ng

 s
ho

w
 u

p.
 If

 th
er

e 
is

 a
n 

in
ju

ry
, y

ou
 n

ee
d 

to
 g

et
 tr

ea
tm

en
t. 

 
Fo

r a
ny

 tr
ea

tm
en

t y
ou

 w
ill

 n
ee

d 
to

 
ha

ve
 e

vi
de

nc
e 

of
 th

e 
in

ju
ry

 fo
r l

at
er

 
cl

ai
m

s 
an

d 
co

m
pe

ns
at

io
n.

 
   8) G

et th
e o

fficer’s in
fo

rm
atio

n. 
N

am
e, badge, station. A

sk if they 
have a business card to give you.  
 9) A

sk q
u

estio
n

s 
Is this accident going to be 
investigated? 
If not, w

hy not?  
W

ho w
ould you expect to hear from

 
about the investigation? 
 

 


